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About Amarc

Company background

Amarc operates in the industrial heating and process
control industry, and in particular has made a name for
itself in the following technological areas:

« Low and high temperature electric heating systems
including monitoring and control thyristor (SCR -
Silicon-Controlled Rectifier) systems.

+ Direct and indirect heating.

» Direct and indirect methane gas heating and
combustion chambers.

« Steam, diathermal oil, hot and superheated water
transport and heat regulation.

« Ovens and heat and drying systems.
« Measurement, regulation, automation, security and
local or remote monitoring of these processes.

« Optimisation of safety regulations for pressure
equipment, equipment containing or gaseous fuel, or
electrical equipment in hazardous: ISPESL, CE, CE/PED,
ASME, U-STAMPED, FM-GLOBAL, BRITISH STANDARDS,
ISO/DIN, IEC/CEI, CE/ATEX, etc.

Today Amarc DHS (District Heating Substations)
engineers, manufactures and installs district heating
substations, with a product portfolio of over 300
models, featuring standard district heating substations
with a capacity from 10 to 6,000 kW, as well as remote
cooling stations with a capacity from 50 to 1,000 kW,
plus optionals and accessories, for one of Europe's most
extensive ranges in the industry:

« User Satellites Unit for central heating systems
« Single living unit wall substation from 10 to 40 kW.
« Wall Substation from 10 to 150 kW.

« Base District Substation for hot and superheated
water certified CE/PED, from 50 to 6.000 kW.

- Drainage Bag filter for secondary circuit and district
heating network from 15 to 40 m’/h, from PN10 to
PN25, for hot and superheated water, max135°C.

« Management System to optimize district heating
plant, remote setting, telemetering and telecontrol for
user substation.

« Remote control and hardware tools for communication
network specific for district heating plant.
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The company has developed from experience
consolidated in the industrial heating and process
control industry.

Amarc Tecnologie was established in 1998, its aim being
to harness the considerable experience gained in the
industrial heating and process control industry since
1950, and to consolidate and turn this expertise into
reproducible scientific and technological principles.

During this time, the company partnered leading
Italian and foreign companies in developing research
projects, up to the construction and installation of
components, machines and plants, which also involved
the registration of some international patents.

More recently, the company became involved, for some
applications, in district heating - a technology which is
barely known or developed, at least in Italy.

After several years of testing and operations, the
company decided to invest heavily in this sector, and
above all in technical product and production process
development, as well as in automatic control and
supervision systems.

More than 10 years of experience in the industry have
created a management and optimisation computer
system that can integrate network and substation
requirements and functions in one software application,
which can make all the difference in terms of profitability
for district heating systems.




Our mission, our values

Our organisation

OUR MISSION

With a practical and determined approach that has
always set us apart, with expertise and innovation as the
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OUR VALUES

We believe that mankind must believe in something
before acting. Our ideals are the guiding force taking us
to our destination.

We believe that an awareness of limitations and
weaknesses makes man free to choose and to decide
with dignity and serenity which approach to take.

bedrock of our company, and with the enthusiasm of our
team and a strong belief in our values, we work each day
to create a better environment, manufacturing reliable,
quality, hi-tech and excellently designed products, to be
an industry leader in Italy and abroad.

We believe that results for our customers, our employees
and for all people around us do not depend on what we
know but on how much we are willing to learn at any
time, in every situation, at any age.

We believe that behaving honestly and with sincerity
can be tough but, ultimately, it pays back as far as peace
of mind and concrete results are concerned.

We believe it is a duty and a pleasure to ensure all our
actions are focussed on the environment, on creating,
rather than destroying and wearing out, what is made
by others.

We believe people must not be judged by their
qualifications, positions or successes, but by the dignity
in their actions.

Expertiseandinnovation are the bedrock of our company,
and this is why our organisation is based fundamentally
on highly professional engineers capable of managing
technological and methodological processes above all
else.

We train and encourage our employees to increase their
knowledge beyond their own expertise and institutional
duties . In particular, knowledge focused on processes
but also on the core technologies of mechanical and
electrical processing, thermal treatment and the physics
of materials, measurements and automatic controls.

We manage all special areas with company resources
from a project, development, maintenance and
organisational background, while we tend to outsource
activities that are well-known, routine, and easy to source
and reproduce.

This is why we make sure our staff are trained in
managing outsourcers, that are often not homogeneous
or located in different areas worldwide. We believe it is
fundamental to have an operating and manufacturing
structure that can deal with emergencies, as well
as an external operating structure for routine and
extraordinary maintenance.

Job orders are always overseen, organised and managed
by company staff. We can offer our customers specific
skills for their field as well as for other sectors, where can
operate more easily.

Thanks to this organisational model, we are able to
lever a technological, organisational and manufacturing
flexibility and can operate in different areas, with the
best results possible.

We can easily deal with requests for large production
volumes in the short-term and for very large volumes in
the medium-term, and can also operate with the typical
structure of a manufacturing company, if a division for a
specific activity is required.

People are the bedrock of our company

Our staff have an average age of 30 and our objective is
to recruit at least two young employees to the company
each year. We are also supported by the wisdom and
experience of our more senior staff. We let younger
members of staff configure and coordinate work,
drawing on their enthusiasm and technical skills, and
giving them practical experience.
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Amarc DHS

Amarc DHS (District Heating Substation) is specialised in
the development, engineering, construction, installation, as
well as the operation and maintenance, of district heating

substations.
In particular:

User satellite units for individual metering of heating and

DHW.

Single living unit substations for heating and DHW.
Condominium substations for heating and/or DHW std,

max 5000kW.
Cooling substations.

Drainage filters and primary and secondary circuit

cleaning.
Remote reading and remote control systems.

Central unit, network and substation management, opera-

tion and optimisation systems.

Amarc DHS product range

User satellite units for
remote reading and remote control, max 35 kW

Single living unit wall substation
for heating and domestic hot water, max 40 kW

Wall substation for heating and
domestic hot water, max 80 kWa

Wall substation for heating and/or
domestic hot water, max 180 kW

Substation base with brazed heat exchangers
for plants, max 5000 kW

Base substation with gasketed plate heat
exchangers, max 6000 kW

Cooling base substation max1000 kW

Bag filter for heating systems, district
heating networks and power plants with
condensation boilers

Management system for district heating
substations and networks

Specific management software for
district heating substation and network remote
reading, management and control
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Amarc DHS product range Amarc DHS - installations
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Amarc DHS is certified in accordance with the requirements:

of UNI EN ISO 14001:2004 for all business segments, is the

design, construction and maintenance of technological '
systems and district heating substations.

sttt . 509 ENERGON—
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ISO 9001

{ Amarc DHS is certified in accordance with the requirements

of UNI EN ISO 9001:2008 for all business segments, is the

design, construction and maintenance of technological
systems and district heating substations.
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Amarc DHS reserves the right to change this document without notice.
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m Amarc DHS makes use of FSC eco-friendly and recycled paper

www.amarcdhs.it

AMARC DHS Srl
Via F. Lovati, 29
20842 Besana Brianza (MB) Italy
tel +39 0362 915 857
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